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SEN Information Report 2018-2019 

School Name: Heather Ridge Infant School 

Address: Martindale Avenue, Camberley, Surrey, GU15 1AY 

Telephone: 01276 24918 

Email: info@heather-ridge.co.uk 

Website: www.heather-ridge.co.uk  

Head teacher: Miss Sarah Elliott 

SENCO (Special Educational Needs Coordinator): Mrs Naomi Best 

 

Information 
about: 

Response 
 

 the kinds of Special 
Educational needs that 
are provided for 

We are a mainstream, inclusive school that fully complies with the requirements outlined in the Special Educational 
Needs Code of Practice (update January 2015). Staff have been trained so as to be able to cater for learners who may 
have difficulties with:  

 Cognition and Learning  

 Communication and Interaction  

 Social, Emotional and Mental Health  

 Sensory and/or Physical  
 
Having identified needs, we seek to liaise with parents and children where possible to match provision to need.  We 
monitor the impact of interventions for pupils through tracking of pupil progress and regular meetings at least termly 
with parents. Our SENCo leads on this aspect and the head teacher shares this information with governors/trustees 
who receive a report from the SENCO of pupils with SEND and provision across the school. Our School Provision map 
shows a range of interventions that take place in our school. We have access to specialist services, such as Educational 

 

http://www.heather-ridge.co.uk/


Page 2 
 

Psychologists, Behaviour support and Literacy specialists should children require it and with these specialists set clear 
targets for children with regular review meetings.   

 policies for identifying 
children and young 
people with SEN and 
assessing their needs, 
including the name 
and contact details of 
the SENCO 
(mainstream schools) 

The school has an SEN policy which can be found on the school website.  
The SENCO is Mrs Naomi Best and the telephone number is 01276 24918 and e-mail is: info@heather-ridge.co.uk. 
We rigorously track progress of all our learners and as professionals we regularly discuss any concerns we have as 
well as celebrate achievement.  The robust tracking of progress is monitored regularly by Class Teachers and the 
Senior Leadership team. We have systems in place to use data to support tracking at least termly. Pupils who are not 
making expected progress in a particular area are identified and the school then identifies the need for additional 
support in consultation with parents. Parents are encouraged to speak to the SENCO about any concerns they have 
and the school make contact with parents if they have concerns also. 

 arrangements for 
consulting parents of 
children with SEN and 
involving them in their 
child’s education 

 

We regularly involve parents and families in discussions about their child’s learning. We welcome feedback.   
We operate an open door policy and our Parents are invited to contribute though a number of means, such as 
meeting with the CT or SENCO.  
We have a parent teacher association where parents can become involved in school life. We also have parent 
governors who can take an active role in the overall running of the school including financial management, curriculum 
development and whole school improvement.  
Parent volunteers are warmly invited into the school to support the children with their learning and our volunteer 
policy. 
Learner feedback is part of our established learning culture.  This includes working with families to develop their 
child’s next steps and what they can do to help/support their child’s learning through termly meetings.   We 
encourage parents to invest time in developing their parenting skills and value the sharing of their ideas about how 
we can work together. 
 

 arrangements for 
consulting young 
people with SEN and 
involving them in their 
education 

 

The SENCO liaises with key staff in the school where there are concerns about progress or engagement. Following the 
sharing of information decisions are made as to the most appropriate type of support to put in place for the learner. 
Learners are then spoken to regarding progress/concerns with a one-page profile being completed; parents are also 
consulted to put together the profiles and to create a SEND support arrangement plan.  
One page profiles are produced in consultation with learners so that teaching staff have a clear overview of the whole 
child. We feel that it is important to have the views of the learner so that they feel involved in their own learning. 
 

 arrangements for 
assessing and reviewing 

We offer termly consultations for parents to discuss the progress of their child. In addition, staff have regular 
surgeries which provide them the opportunity to keep the SENCO informed and advised as to implementation and 
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children and young 
people’s progress 
towards outcomes, 
including the 
opportunities available 
to work with parents 
and young people as 
part of this assessment 
and review.  

 
 

progress of interventions. Working with the learner, their families and other staff, allows consideration for a variety of 
options for suitable provision when reviewing, before deciding on the most appropriate course of action.  
Class Teacher is responsible for:  
• Ensuring that all children have access to quality first teaching and that the curriculum is adapted to meet your 
child’s individual needs (also known as differentiation). 
•Checking on the progress of your child and identifying, planning and delivering any additional help your child may 
need (this could be things like targeted work, additional support, adapting resources etc.) and discussing 
amendments with the SENCO as necessary 
• Writing additional targets using a SEND Support Arrangement plan or compiling a one-page pupil profile with the 
child and parents input. The targets take the form of an Assess – Plan – Do- Review approach, which is reviewed at 
least termly. During our assess, plan, do and review cycle we will look at the actions needed to support a learner 
towards their outcomes and highlight what each stakeholder can do in order to make a positive contribution. 

 Parents are invited to termly SEN review meetings to discuss targets, progress and support in school. 
 

 arrangements for 
supporting children and 
young people in moving 
between phases of 
education and in 
preparing for 
adulthood. As young 
people prepare for 
adulthood outcomes 
should reflect their 
ambitions, which could 
include higher 
education, 
employment, 
independent living and 
participation in society  

 

We have a robust Induction Programme in place for welcoming new learners into our setting. Our Transition 
programmes are in place for entry to Year R and exit to Year 3. For SEN children we have systems in place, through 
our provision management that record which aspects of our environment help children learn and this information is 
passed on during transition to a new class or school. We have well established and positive relationships with our 
feeder settings and with the schools our children leave us to attend. We finish transition to Y3 with visits in the 
Autumn Term to the ex-pupils to check they are well settled and that abilities are well-matched in the new setting. 
Our SENCo meets with SENCos from transition settings to discuss relevant information and pass on details. Parents 
are kept fully informed and consulted whenever necessary. 
Examples of good practice at Heather Ridge: 

 Transition programme in place for entry to Year R and exit to Year 3 

 SENCO meets with SENCO’s of transition schools/nurseries to discuss relevant information and pass on details. 

 Reverse transition in place for KS1  

 Positive relationships with feeder settings 

 Home visits to all new Year R children 

 Nursery settings visited by staff prior to entry 

 In-house transition 

 Additional transition to KS2 for vulnerable children and children new to the school. 



Page 4 
 

 the approach to 
teaching children 
and young people 
with SEN 

 
 
 
 

We adopt a graduated approach to meeting needs, through quality first teaching our staff make reasonable 
adjustments to help include all children not just those with SEN.  
Having identified needs, we seek to liaise with parents and children where possible to match provision to need.  We 
monitor the impact of interventions for pupils through tracking of pupil progress and regular meetings at least termly 
with parents. Our SENCo leads on this aspect and the head teacher shares this information with governors who 
receive a report from the SENCO of pupils with SEND and provision across the school. Our School Provision map shows 
a range of interventions that take place in our school. We have access to specialist services, such as Educational 
Psychologists, Behaviour support and Literacy specialists should children require it and with these specialists set clear 
targets for children with regular review meetings. 
 
Provision is divided into three ‘waves’: 
Wave 1: Universal  Provision and Quality First Inclusive Teaching 
These are the measures routinely taken by all teachers in the classroom to ensure that children of all differing needs can be 
successful. 
  
Wave 2: Enhanced and Targeted Short Term Intervention / Provision 
Sometimes, children may need specific additional help for a short time. This may be offered through interventions delivered in 
small groups, pairs or 1:1. For example, additional phonics ‘catch up’ groups or extra help with basic maths. If a child still needs 
additional help, outside advice may be sought. 
  
Wave 3: Personalised and Specialist Provision Meeting High Longer Term Needs. 
Following advice from other professionals, more detailed and longer term support structures are put in place. This may include 
applying for an Education Health Care Plan (EHCP). 
 

 

  how adaptations are 
made to the curriculum 
and the learning 
environment of children 
and young people with 
SEN  

 

All Teachers are given the information on the needs of individual pupils to ensure that they can plan for their next 
steps within the curriculum.  Differentiation is embedded in our curriculum and practice.  We have regular progress 
meetings with parents to reflect on the next best steps. All teachers are clear on the expectations of the Wave 1 
provision and this is monitored by the Senior Leadership Team.  
We have an Accessibility Plan and make every effort to make reasonable adjustments where possible. The 
Accessibility Plan is in line with the Equality Act 2010 and Single Equality Policy.  
Where there are barriers for Parents with communication needs further thought and consideration is given to ensure 
needs are met. The school respects and endeavours to accommodate diversity in the community. 
 

http://heather-ridge.co.uk/public/Content_Management/main/images/OceanUpload2258702233932597784_1425138010295.pdf
http://heather-ridge.co.uk/public/Content_Management/main/images/OceanUpload2258702233932597784_1425138010295.pdf
http://heather-ridge.co.uk/public/Content_Management/main/images/OceanUpload2258702233932597784_1425138010295.pdf
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 the expertise and 
training of staff to 
support children and 
young people with SEN, 
including how specialist 
expertise will be 
secured  

 

Our staff receive regular training and all our teachers hold Qualified Teacher Status. We have a number of established 
relationships with professionals, such as CAMHS (Child and Adolescent Mental Health Services), Educational 
Psychologist, Specialist Teaching Teams for Language Literacy and Behaviour, Speech and Language Therapist, 
Occupational Therapists and we draw on their expertise when required. 
Our Special Needs Co-ordinator (SENCo) has completed the Post Graduate Certificate in Special Education Needs and 
is a qualified teacher.  We build special educational needs into our strategic training programme. Staff meetings 
provide opportunities for updates on matters pertaining to special educational needs and disability. We identify and 
offer training opportunities for our staff to improve wave 1 provision delivery and develop enhanced skills and 
knowledge delivery of wave 2 and 3 interventions.  We hold regular In-Service Training days throughout the year to 
provide training opportunities to all staff, led by subject specialists and outreach services where required.  
 

 

 evaluating the 
effectiveness of the 
provision made for 
children and young 
people with SEN  

 
 
 
 

We regularly review the needs of the learners within the school and endeavour to put in place provisions in order to 
be able to cater for these needs. The SENCO carries out learning walks which include reviewing how provision is 
delivered and helps in maintaining standards through rigorous quality assurance.  
Our provision management tool also looks at the impact each intervention has had on the progress of each learner. 
Decisions are made as to whether specific interventions are proving to be effective both in terms of the time spent on 
them and the finance used in providing the intervention.  
Each year we review the needs of the whole cohort to see if there is a change in the overall make- up of the school. 
Decisions are then made as to whether any additional interventions need to be put in place.  

 

 how children and young 
people with SEN are 
enabled to engage in 
activities available with 
children and young 
people in the school 
who do not have SEN  

 
 

Our Inclusion Policy promotes the involvement of all our learners in all aspects of the curriculum, including activities 
outside the classroom. We aim to include all children in all aspects of the curriculum. Where necessary we consult 
with parents when planning activities outside the classroom, particularly if this may affect the participation of their 
child.  Any barriers to learning or engagement are reviewed with discussions on what can be done to overcome these. 
We make reasonable adjustments so that learners can join in with activities regardless of their needs.  Risk 
assessments are completed and checked for every activity outside the classroom. Where there are concerns of safety 
and access, further thought and consideration is put in place to ensure needs are met. 
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 support for improving 
emotional and social 
development. This 
should include extra 
pastoral support 
arrangements for 
listening to the views of 
children and young 
people with SEN and 
measures to prevent 
bullying  

 

 We have a zero tolerance approach to bullying in the school which addresses the causes of bullying as well as dealing 
with negative behaviours. Children take part in regular anti-bullying focus days throughout the years and in addition, our PSHE 
programme also looks to develop emotional and social development. We have ‘playground friends’ to support children in 

the playground and allocated ‘circle of friends’ to work with identified learners to positively focus on social and emotional 
development. In the first instance every child has a class teacher and learning support assistant who they can talk to in 
order to share any concerns.  
The school has an ELSA (Emotional Support Literacy Assistant) who specialises in with supporting children with the 
development of social and emotional skills. All our staff are regularly trained to provide a high standard of pastoral 
support.  Our Behaviour Policy; which includes clear guidance on expectations, rewards and sanctions is fully 
understood by all staff.  We regularly monitor attendance and take the necessary actions to prevent prolonged 
unauthorised absence. Pupil voice is central to our ethos and this encouraged in a variety of ways. For example, we 
have a school council to elicit the views of the learners and regular circle time within class. 
 

 how the school involves 
other bodies, including 
health and social care 
bodies, local authority 
support services and 
voluntary sector 
organisations, in 
meeting children and 
young people’s SEN and 
supporting their 
families  

 We hold meetings where professionals from outside the school are invited to attend. During these meetings we may 
discuss individual cases where it is felt support above and beyond what the school is able to offer is necessary. In 
these cases parents and young people will be consulted and consent sought so that agencies are able to work in 
supporting the overall development of the young person.  
We have a number of established relationships with professionals, such as CAMHS (Child and Adolescent Mental 
Health Services), Educational Psychologist, Behaviour Support Specialists, Learning and Language Support Specialists, 
Speech and Language Therapist, Occupational Therapists and we draw on their expertise support when required.  
We have a particular duty in ensuring that Looked After Children are given the appropriate support and care to help 
support their progress and engagement within the learning environment. Our designated teachers are Miss Sarah 
Elliott and Mrs Naomi Best. They will liaise with social services and the virtual school to ensure the child's wider needs 
are being met. A personal education plan (PEP) is produced termly to help support the child develop holistically.  

 

 arrangements for 
handling complaints 
from parents of children 
with SEN about the 
provision made at the 
school  

The SENCO at the school is Mrs Naomi Best, who can be contacted via the school office on 01276 24918 or by e-mail 
at info@heather-ridge.co.uk. In the first instance, parents/carers are encouraged to talk to their child’s class teacher. 
If the matter cannot be resolved at this stage then the SENCO may become involved and a meeting arranged to 
discuss the nature of the complaint and look for a resolution to the issue.  
A copy of the school's complaints procedure can be found on the school website. The complaints procedure will 
outline the formal steps the school will take in handling each complaint.  
Where a resolution between the parent and school cannot be reached then parents will be advised to seek external 
support.  

http://www.surreyvirtualschool.org.uk/schools-and-colleges/personal-education-plans/key-stage-1-pep/
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Additional information 

 If you are considering our school for your child you should make an appointment with the Headteacher via the school office.  

 Parents can find further advice from Surrey SEND Information Advice and Support Service (SSIASS), which provides impartial and 
independent information, advice and support to parents of children with special educational needs (SEN)  
http://www.sendadvicesurrey.org.uk/ 

 The authority’s Local offer can be found at  https://www.surreysendlo.co.uk/  

 Further information on Dyslexia can be found at:  www.dyslexiaaction.org.uk     www.bdadyslexia.org.uk 

 Further information on ASD (Autism) can be found at:  www.autism.org.uk  

 For Surrey County Council’s  free, impartial information service for families (Family Information Service)  with children aged 0 to 
19 (up to 25 for young people with a disability or special educational need) http://www.surreycc.gov.uk/people-and-
community/family-information-service  

Note: Children will not necessarily access all of the provision mentioned in this document but will receive what is appropriate to their individual needs.  

http://www.sendadvicesurrey.org.uk/
https://www.surreysendlo.co.uk/
http://www.dyslexiaaction.org.uk/
http://www.bdadyslexia.org.uk/
http://www.autism.org.uk/
http://www.surreycc.gov.uk/people-and-community/family-information-service
http://www.surreycc.gov.uk/people-and-community/family-information-service

